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OVERVIEW 

 

 

Viking provide a range of services designed to help you with your system during its 
entire life, from initial set up, through to maintenance and repair. Giving you a single 
point of contact for all your hardware needs.  

 

 

Our partnerships with HP, Microsoft and Cisco, further enhances the services we 
provide to you.  

 

 

We are dedicated to the sourcing and supply of all hardware - from cabling, printers, 
servers, networking equipment, workstations, LANS and WANS.... We can meet 
your needs!!  

 

 
To ensure your business solutions operate at optimal levels, you must have a 
technology infrastructure foundation that is designed, configured and deployed 
properly.  
 

 
Many companies rely on Viking to help select, implement, and support their 
technology investments. Companies turn to us because of our proven expertise in 
installing critical business solutions, hardware and networks. We can help your 
business with all the aspects that make up a completed infrastructure.  

 

The overall performance of your business solutions are directly related to the 

hardware, servers and networks on which they are installed. To ensure we provide 

you with the correct IT equipment, we first gain a thorough understanding of your 

specific needs and objectives. It is our in-depth knowledge of leading applications 

and technologies along with our intimate knowledge of your needs that enables us to 

optimise your business. 

 

 

 

  



 
 
Hardware Support Services 
 

 
Server Support 
 
Your server is a key part of your business 
processes and vital to your interaction with 
customers and suppliers. 
  
We can provide comprehensive cover to 

provide support for key business applications such as SQL databases and e-mail, 
Microsoft Server Operating Systems and third party applications such as back up 
software and anti virus software 
 
When an onsite presence is required, we will attend site quickly to help resolve your 
issues  
 

 
Desktop Support 
 
The Desktop Support we provide is designed to work directly 
with your end-users to identify and correct any issues they may 
encounter.  
 
We attempt to resolve your issues during the first phone call by 
utilising secure software to remotely control your users PC (or 

laptop) minimising any disruption to your users working day.   
 
Where a remote fix is not achievable, one of our highly skilled engineers will attend 
site to get things running smoothly again as soon as possible 
 
 

Network Support 
 
Within all organisations, a secure and fast network is vital to the 
smooth running of the IT infrastructure. 
 
Viking specialise in HP & Cisco routers, switches & firewalls but 
can offer support on all major manufacturers equipment. 
 
 

 
 

Infrastructure Monitoring 
 
We offer monitoring software for the proactive monitoring of 
servers, workstations, remote computers, Windows Event Logs 
and applications that is critical to security, network performance 
and the overall operations of the organisation. 

  



 
 

Installation Services 
 
Our engineers are trained and accredited to deploy and support all elements of an IT 
infrastructure. Viking are happy to deploy systems that we have specified as well as 
working with your IT team with their own projects. 
  
We can supply everything from a single PC to complete new systems, replacing all 
items of a companyôs infrastructure.   
 
We can transfer users' data and settings to the new systems where required and will 
always work to minimise any disruption caused during this process 
  
We offer complete solutions including the physical build of the new hardware, 
installation of operating system and applications, data migration from your existing 
systems including programs and user data. We can integrate systems into existing 
infrastructures or provide solutions for complete fresh installations. 
 
 

 
 
  



 
 
Key Hardware Support Personnel 
 

Steve Norburyï Hardware Manager 
 
Steve joined the company in June 1999 having spent four years as the quality 
manager and technical manager for a bespoke rack mounted server 
manufacturing company.  Steveôs knowledge of hardware and network 
infrastructure and exposure to their associated Microsoft operating systems is 

extensive having now been employed within the IT industry for over fifteen years. Steve has 
a wealth of managerial and logistical experience.  He is responsible to the Managing Director 
for the successful implementation, configuration and ongoing support of all hardware related 
projects.  He is a conscientious and resourceful manager and as such plays a key 
managerial role in other areas of VMS business activities such as project management, 
health and safety and quality assurance.  
 
 

John Butler ï Senior Technical Engineer 
 
John joined the company in May 2010. John brings to VMS a wealth of 
experience and knowledge having been employed within the IT industry as a 
network and technical field engineer for over 10 years.  John is a qualified 
Microsoft Certified IT Professional-SA (MCITP-Server Administrator), a Microsoft 

Certified Technology Specialist (MCTS) in five network and server related Microsoft 
disciplines and a Microsoft Certified Professional (MCP) in a further 4 Server related 
disciplines. In addition John holds a HNC in computing. Johnôs key responsibility is for the 
configuration, implementation and ongoing support of all Servers, PCôs and network 
peripherals supplied and maintained by VMS.  In addition, John plays a key role with the 
planning and implementation of new and large networks drawing on the extensive 
experience and knowledge gained in previous career positions as a senior network and 
Systems field engineer. 
 
 

Mark Harrison ï Technical Engineer 
 
Mark joined VMS in November 2009. Mark is a Microsoft Certified IT 
ProfessionalïServer Administrator (MCITP-SA) and is a Cisco Certified Network 
Technician (CCENT) currently studying for his Cisco Certified Network Associate 
qualification. Mark holds a Bachelor of Engineering degree (BEng) in computer 

science. He brings to VMS a wealth of experience as a technical support engineer having 
served as a technician within a large retail company retailing to both corporate customers 
and the general public. Mark is currently responsible for the implementation and ongoing 
support, as both a field and helpdesk support engineer, for all servers and PCôs supplied and 
maintained by VMS.  
 
 

John Burton ï Technical Support Engineer 
 
John joined the company in April 2008. John is a Microsoft Certified Technology 
Specialist (MCTS) having qualified in three Microsoft Desktop disciplines. John is 
currently responsible for the first and second line support of all Servers and PCôs 
supplied and maintained by VMS. Additionally, John is responsible for the set up 

and configuration of Servers and PCôs prior to rollout or implementation on client networks 
and third line support in the field. 

 



 
 
Viking Management Systems Limited ï A History 

 
Viking Management Systems (VMS) was formed in 1988 with a vision to become a key 
provider of complete business solutions.  In the early days, the company was called North 
East Computing and operated from the Pavement (a street in the centre of Pocklington) 
selling Sage Sterling and Sage Sovereign later to become Sage Line 100, then MMS and 
now known as Sage 200.  In 1989, the company name was changed to Viking Micro 
Systems and we started to offer a complete solution based around our own manufactured 
and branded XT and AT IBM compatible PCôs (selling for several thousand pounds each).  
The company was bought out by the current directors in 1995 and the name was changed to 
Viking Management Systems Ltd.  Viking Management Systems has gone from strength to 
strength since then and now employs over 30 people with a turnover in excess of two million 
pounds. 
 
The fundamental difference has always been our ability to provide the best solution backed 
up by superb customer care and focus.  This is based on a valuable blend of extensive 
experience, staff development, school leaver apprentice schemes and recruiting graduate 
consultants where appropriate.  Using this mix, we offer, as a team, the ability to apply the 
highest levels of technical and commercial expertise.  80% of the staff are customer facing 
and directly involved in the day-to-day delivery of our goods, services and support. 
 

VMS are the only ever winner of the ñSage Life Time Achievement Awardò and have won the 
ñSage Circle of Excellenceò on four occasions.  The Circle of Excellence is open to all 1500 
Sage business partners, no matter what they sell, Sage Line 50, Sage Payroll, Line 100, 
MMS, Line 200/500, ACT, Sage Retail, Sage Construct, Sage Manufacturing, Sage CRM or 
Sales Logix. The Sage market research team call our customers and judge us on your rating 
and responses.  The top 1% are chosen to form a 15 member Circle of Excellence for 
outstanding customer service and Viking Management Systems are delighted to have come 
first in this group in 2005.  We feel these Sage awards, based on their market research, is a 
significant reflection of our ability to provide an outstanding hardware service, as nearly 50% 

of our customers buy a total solution from VMS.  

 
Company Experience  
 
Viking Management Systems are a Microsoft Gold Certified Partner.  This is a reflection of 
Vikingôs knowledge, skills, and commitment to help implement technology solutions that 
match our customers exact business needs. 
 

As Microsoft Gold Certified Partnerôs we have passed the highest level of requirements 
from Microsoft and demonstrated the most robust, efficient and scalable implementations of 
their technologies.  Vikingôs certification demonstrates our expertise and an established 
level of technical knowledge together with a proven ability to deliver complete solutions. 
 
This certification is hard won and requires the completion of a series of exams which 
demonstrate expertise for all Microsoft applications.   
 
As a Gold Partner, VMS has direct access to additional support from Microsoft for your 
project 24 hours a day, 7 days a week, 365 days a year! 

  



 
 

Anti-Virus Software 

 


